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RETURN AND REFUND POLICY
Thank you for shopping at Olympic. If you are not entirely satisfied with your purchase we’re here to help. 
 
RETURNS 
 
You have thirty (30) calendar days from the date of purchase to return an item. 
 
• Returns are accepted Monday to Friday - 8 am to 4:30 pm 
 
To be eligible for a return, your item should be unused, in the original packaging and in a re-saleable condition. Please 
have the original receipt or proof of purchase. Our staff will inspect the item for you to confirm these conditions. 
 
REFUNDS 
 
If you request a refund instead of a replacement, the refund will be processed as follows: 
              •    Purchases are credited to the original form of payment. 
              •    Cash refunds over $250.00 are credited by a debit card. 
              •    Gift cards, gift certificates and store credit are not subject to refund. 
 
DAMAGED ITEMS OR SHORTAGE CLAIMS 
 
Please report any damaged or missing items to our staff within two (2) days, forty-eight (48) hours of delivery by calling us 
at (204) 661-8600. 
 
SPECIAL ORDERS, CUSTOM PRODUCTS AND ORDER CANCELLATIONS 
 
We would be pleased to process any Special Order returns during store hours of 8 am to 4:30 pm, Monday to Friday. 
Please be aware that some of our vendors may take up to 4 weeks to approve and process the return in their system. 
 
Please note that both Special Order returns and order cancellations are subject to a 50% restocking fee. We are unable to 
accept returns on any custom products. Our staff will ensure that you are informed of this at the time of your purchase. 
 
PICK UP OF RETURNS 
 
Please call us if you require our pick up services for your returns. Our staff will advise you of applicable pick up fees and 
reconfirm pick up requirements prior to dispatch. 
 
Our staff will request a photograph or a list of the items to be picked up, including quantities and lengths. 
 
Please place all your items for return in one pile for pick up and provide the location details to our staff. 
 
HOW MAY WE HELP YOU? 
 
Please call your Olympic Coach at any time should you have any questions regarding your purchases.
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